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JOB TITLE:  Director of Education and Community Engagement 
 
REPORTS TO:  General Manager 
 
POSITION TYPE: Exempt 
 
OVERVIEW 
The Director of Education and Community Engagement is responsible for the creation, implementation 
and management of a broad array of educational and community outreach programs designed to engage 
young people and adults with The Phoenix Symphony.  The Director of Education and Community 
Engagement advocates for educational initiatives internally, facilitating their successful integration into 
the overall mission and long range plans of The Phoenix Symphony, and externally, building long-term, 
broad-based support for the Orchestra among educational and community institutions.  
 
Overall Responsibilities 
Responsible for creating, planning, implementing and evaluating all existing and new educational 
programs and community engagement programs and strategies in collaboration with TPS senior 
management and artistic staff.  
 

 Manage a school-based STE[+a]M  initiative. Includes working with teachers, administrators, and 
musicians to foster school improvement through the arts; designing and coordinating professional 
development for teachers and musicians; overseeing curriculum design and implementation; and 
working with an independent evaluator to execute a quasi-experimental design.  

 Implement community outreach programs in a variety of healthcare and social service settings. 
Entails non-traditional work hours; area travel; and the ability to carry and set-up equipment 
(under 20 lbs). 

 Coordinate all aspects of school-based programs, including concerts at Symphony Hall and 
touring ensembles traveling to schools. Entails the creation of curriculum guides for teachers; 
working with conductors and musicians on concert themes and repertoire selection; managing 
complex scheduling; finding and training volunteers; working with the Artistic Coordinator to 
secure guest artists; area travel; and the ability to carry and set-up equipment (under 20 lbs). 

 Use creativity and innovation in developing new programs that attempt to incorporate current 
educational and technological initiatives and cultivate new community partnerships. 

 Cultivate and maintain professional relationships with area school districts, community colleges 
and other educational/civic institutions.  Act as the primary spokesperson for the Association in 
education matters. 

 Contribute to funding proposals for education and community programs; create and administer 
surveys to schools and organizations to assist with data collection for funders. 

 
Budget and Planning 

 Assist the General Manager in establishing appropriate education and outreach goals for the 
Association. 

 In consultation with the Music Director, Resident Conductor and General Manager, develop 
programs and a plan for achieving those goals. 

 Develop budgets for each program; monitor the progress of each and adjust plans as necessary 
 Identify educational trends that may present new opportunities for the Association and 

recommend a course of action. 
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Administration            
 Collaborate with the Vice President of External Affairs in developing funding proposals for 

ongoing and new educational initiatives. 
 Coordinate scheduling (for Orchestra education services, Symphony Hall use, individual 

musicians involved in education programs etc.) 
 Coordinate communications regarding TPS educational and community programs internally 

with appropriate Symphony departments (Artistic, Operations, Marketing, Public Relations, 
Development), and externally.  

 Collaborate with Marketing Director on plan development and execution for education and 
community outreach activities and assist with fundraising efforts for these and related 
programs.  

 
Advocacy        

 Responsible for establishing and cultivating relationships with leaders in the  educational 
community, area institutions and other community organizations, nurturing collaborations 
where desirable, feasible and effective.  Serves as spokesperson for TPS’s educational 
activities in the community. 

 Responsible for facilitating the use of new and existing technology for  educational and 
outreach purposes, to increase access to classical music, the musicians of The Phoenix 
Symphony and its guest artists, and to otherwise support the educational goals of students, 
music educators, families and adults.         

 
Other 

 Supervise Education Manager and interns 
 Manage concert production for all education concerts         
 Serve in concert duty rotation with other members of the production staff  
 Perform other duties as assigned by the General Manager                                                                       

  
 
POSITION REQUIREMENTS: 

 Bachelor’s Degree minimum; Master’s Degree preferred. 
 Minimum of 5-8 years experience in arts/education administration with proven track record of 

success. 
 Basic knowledge of orchestral repertoire. 
 Experience working with arts integration programs, including professional development design 

and curriculum development for teachers and teaching artists. 
 Strong leadership, conceptual, analytical and communication skills, both written and verbal. 
 Excellent supervision and management ability. 
 The position requires the ability to conceptualize and facilitate the effective management of several 

diverse programs simultaneously, assuring the highest quality artistically and educationally, while 
being responsive to various stakeholders (TPS, schools, musicians, community-based organizations, 
donors, trustees and staff). 

 Sound judgment is required in making responsible programmatic and fiscal decisions that satisfy 
both educational and institutional goals, and in creating the necessary policies and systems to 
effectively integrate these educational programs into TPS activities. 

 
 
ORGANIZATION DESCRIPTION: 
Founded in 1947, The Phoenix Symphony proudly serves the citizens of the greater Phoenix metropolitan 
area and central Arizona. What began as a small group of musicians performing a handful of concerts 
each year (in a city of fewer than 100,000 people) today serves more than 200,000 people annually with 
concerts and presentations throughout the Valley of the Sun and beyond. The 66-member Phoenix 
Symphony presents an annual season from September through May, featuring classical, pops and family 
concerts in downtown Phoenix, along with a variety of concert presentations in Scottsdale, Mesa, 
Prescott, and other central Arizona cities.  
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As Arizona’s premier performing arts organization and only full-time, professional orchestra, The Phoenix 
Symphony operates on an annual budget of more than $9 million, of which ticket revenues cover 
approximately 50%. Remaining funds are provided through the generosity and vision of thousands of 
individuals, corporations, foundations and other organizations. The Symphony also receives valued 
support through public funding provided by the Arizona Commission on the Arts, National Endowment for 
the Arts, Phoenix Office of Arts & Culture, and other metro cities. 
 
General Information: 
Compensation is competitive and commensurate with experience.  Full benefits including 100% employer 
paid health, dental, life and long term disability insurance.  401(k), vacation, sick, and personal pay. 
 
Application contact: Katie Cobb, Vice President of External Affairs 
 
Please e-mail your resume and letter of interest to: kcobb@phoenixsymphony.org 
 

The Phoenix Symphony is an Equal Opportunity Employer 


